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BANK OF KIGALI SMSBANKING APPLICATION
(For personal/proprietor ship accounts only)

The Manager
Bank of Kigali
............................... Branch Datel....covvveeeeeieiiiee

(Please complete all sections in BLOCK CAPITAL de¢t)

Per sonal | nfor mation

Note: Only accounts with the operating instructi®&s F/EI THER PARTY/ANY ONE PARTY as
per the mandate are eligible to have SMS Bankintjtia

Full name (Mr/MrsIMS/DI/REVIPIOL.) i e
ID No. TP EU PP PPRP
SM S Banking I D* ettt ettt ettt ettt t ittt ittt b ettt bttt a ittt 1t an 1t n it fnfnn e nnnnnnnnnnnnnn

(Indicate your telephone No.)

Postal Address PP
Telephone No e FaX: oo
E-Mail PP

Details of your bank accounts

(Please give details of your BK Current accounts wish to access)
Account Number ()




Tick your Servicesrequest

Service Name keyword | SMS Syntax Message | Tick your
Number | service

A/C Balance Reque | bal bal pir 3311 []

A/C Movement Alert | alen alert pir 3311 []

A/C Statemen bsta bstat pir 3311 []

Request

Cheque Book Reque | checl check pit 3311 []

Electricity Vouchel elec elec pin [Electricity Voucher Meter N 3311 ]

Request [amount]

'SMSBanki ng Terms & Conditions

. The PIN required for the use of “SMS Banking” fagils strictly confidential and should not

be revealed to any person at any time under aoyrostances.

. The Bank must be immediately informed of any knalgke that the Password has fallen into the
hands of an unauthorised party.

. The Bank’s records and statements of all transasfwocessed by the use of “SMS Banking”
facility shall be deemed sufficient and conclugiveof of all such transactions and would be
binding on the user/s for all purposes.

. The Bank reserves the right to modify, not procdefgy processing any instruction given by
the user/s using “SMS Banking” for a valid reason.

. The terms & conditions governing Current Accou®ayings Accounts, Credit Cards and such
other applicable accounts would be binding on #ex/s of “SMS Banking” facility.

. The Bank reserves itself the right to vary, modaifyadd to these terms & conditions and levy
charges at any time, without notice and withouigemsisg any reason thereof.

. Usage of “SMS Banking” facility will be subject szrutiny from time to time and may be
withdrawn by the Bank at its absolute discretion.

. Joint account holders are jointly and severalllglégor all transactions processed by the use of
this facility.

Agreement to the Terms & Conditions

By signing below I/We confirm that I/We have readlainderstood the Terms and Conditions
governing “SMS Banking” facility. I/We agree to dkiby them as well as the Additional Terms &
Conditions presented to me/us and updated fromttniene.

I/We request BK to provide me/us an “SMS Bankinagifity.




S o = U =

For Office Use only

Signature/s verified and operating instructions &&comply with the mandate:

(Authorized officer) Recommended by
(Manager/Asst. Manager)

Date ..o,

Additional Terms & Conditions

IMPORTANT — Please note carefully your security duties dieedrin 2.1 — 2.5. If you breach any of
the security duties, you may be liable for transast even if you did not authorize them. By acagpti
our terms and conditions you are requesting usldoa#l your accounts, including joint accountsthe
SMS Banking Service. These terms and condition Bearead as part of the contract governing the
terms under which you opened your account with BK.

Once you have accepted these terms and we havevelekiyed your acceptance you will be able to
use

the SMS Banking Service. You will be able to vidwe tmost current version of these terms whilst using
the SMS Banking Service. The additional featuresmeg offer from time to time may require us to
modify the terms and conditions of this Agreemenfecilitate the use of such features.

By agreeing to these terms, you also agree to dlyidey additional conditions you may be requiied t
comply in order to use new features introduced ftione to time. These terms may be accepted by the
<Bank Name> Website by following the instructioes$ sut on the relevant screen page.

In addition, you agree that any use by you of thESBanking service shall constitute your

acceptance of the terms. We recommend that yoa etqurint a copy of the terms and conditions for
your record.

Section |: About this Contract

1. DEFINITIONS

“Account” means and includes all or any one or more of thewnts opened by you with BK.

“SMS Banking Service”is the service provided by us to you, which iscdiégd in the terms by

which you access information and give us instruion respect of your accounts with us. We may
make additional functions available to you froméito time.



“Terms” means these terms and conditions and any addibosapplementary terms and conditions
which we may notify you from time to time.

“The User Guide” means the guidance and information set out omrgual of instructions dhelp”
pages of the SMS Banking Service and all otherangd issued by us in connection with the use of
this service, as may be amended from time to time.

“Instruction” is any request or instruction, which is effectetgh the SMS Banking Service by use
of a security number.

“SMS Banking ID” is the unique identifier (your telephone numbevjich is issued to you in
connection with the SMS Banking Service.

“PIN” is used by you for accessing the SMS Banking 8ervi

Reference td you”, “your” and“yours” are references to the person requesting the SM&iiga
Service.

Reference tdwe”, “us”, and “our” are references to BK (Bank of Kigali). The wordgpprting the
masculine gender shall include the feminine geaderthe words importing the singular number shall
include the plural and vice-versa in these presents

The clause headings are given for convenient neéerenly and shall not affect the constructionhef t
corresponding terms and conditions or of any otéens and conditions.

Section I1: Your Security Duties

2.1You Agree to comply with the terms and any segyibcedures mentioned in them.
2.2You hereby agree and you must keep the passwoudesand secret at all times and take steps to
prevent unauthorized use of it and your SMS BanKihg-or example:

(a) Never write or otherwise record the passworduag that can be understood by someone else;

(b) Never tell the password to someone else includurgstaf.

(c) Avoid security numbers which may be easy to g as birthdays, telephone numbers,
dates of birth etc;

(d) Never record your password or your SMS BankingolDany software which can retain it
automatically (for example any computer screen jtsror “save password” feature or similar
function on your internet browser.)

2.3 You MUST tell us of any unauthorized access to $MS Banking Service or any unauthorized
transaction or instruction, which you know of, byou suspect that, someone else knows your sgcurit
number. You are required to Contact the helpdeskelgphone number <>. You must, in such
circumstances change your password immediatelydifieaent password that have used before.

We may disclose information about you and your antto the Police or other investigator, if we thin
that it will help prevent or recover losses. Ormway disclose in order to investigate any activitgtt
amounts to a crime under the laws of the RepulblRveanda.

2.4You agree to check your records and statemerasaafunts and inform us immediately of

any discrepancy.

Section I11: Processing Your Instructions

3.1You request and authorize us to :

(a) rely and act upon all apparently valid instrucii@s instructions properly authorized by you,
even if they may conflict with any other mandateegi at any time concerning your accounts
or affairs

(b) debit your accounts with any amounts we have paithcurred in accordance with any



instructions.
3.2An instruction shall only be effected by us ihds been effected through the SMS Banking
Service using an appropriate password but we wtlfarther check the authenticity of an instruction
3.3You agree that we can act on any instruction gteeus including deducting any money from your
account even if you did not authorize these insimas. However, your liability for transactions or
instructions, which were not authorized by you ddog limited in the manner described in Clause 4.
3.4We may refuse to act on an instruction, for exanifph transaction exceeds a particular value or
other limit, or if we know of or suspect breachseturity. Please refer to the user guide for detail
the limits imposed on transactions using the SMBkBey Service.
3.5We are not liable for any failure delay or otheoboming by any third party with whom you have
accounts or otherwise when they are executing metructions to them. This will particularly apply
when you use this service to make payments fatyulillls etc.
3.6 We will make reasonable efforts to modify, notqaes or delay processing any instruction where
you request us to do so, but we shall not be litdslany failure to comply with such a request sslé
is due to our failure to make reasonable effordaso.
3.7 You must ensure that any instructions given tanesaccurate and complete and we are not liable if
this is not ensured.
3.8Atransaction being carried out is not always siameous with an instruction given to us by you.
Some instructions may take time to process andiioerhstructions are processed during normal
banking hours even though the SMS Banking Serviag Ine accessible outside normal banking hours.

Section IV: Your Liability for Unauthorized Transactions

4.1You will be liable for any losses (including theaunt of any transaction carried out without your
authority) if you have acted with gross negligescas to facilitate that unauthorized transacuorif

you acted fraudulently. For the purpose of thizista4, gross negligence shall include failure our yo
part to observe the security duties referred t€lause 2 above and any instructions containeden th
User Guide, which will be updated from time to time

4.2 You are required to notify us of any unauthorizactess to the SMS Banking Service or
unauthorized instructions or that you suspectsbateone else knows yours security number. If you
have notified us you will not be responsible foy amauthorized instructions carried out, after \ageh
had reasonable time to suspend and acknowledgaiipension of the service in respect of your
account(s), unless we can show you have actedutexitly.

Section V: General Conditions

5.1You agree to maintain minimum balances in the agtsoas may be required by Bank from time to
time.

5.2Bank Charges — We may impose appropriate chaogeki$ Service or for any additional functions
provided under this service, as may be determiyagsirom time to time. The amounts deducted as
charges for this service will be communicated ta gad will be available on our website. Any
modifications to charges shall be notified with80) day’s notice to you. You agree and undertake to
pay all charges imposed by the Bank for the Service

5.3We may suspend or modify any service providedoto ynder this service without notice where we
consider it necessary or advisable to do so.

5.4 License — by giving you the right to use the Smeyiwe are granting you a non-transferable and
non- exclusive right to use the SMS Banking Seraeicgerms and conditions described here and in the
User Guide.

5.5 Termination — Either party may terminate this $snand this agreement on thirty (30) day’s notice



to the other provided that the Bank shall be esttiio terminate this Agreement immediately in the

event of a material breach of it by the Customeupon closure of the Customer account (s) with the
Bank.

Upon such termination, all records of your SMS BagKkD shall be deleted.



